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Request for Proposals
Third-Party Electric Energy Efficiency Programs
lllinois Power Agency Electricity Procurement Plan
June 1, 2017 - May 31, 2018

1.0 Introduction and Summary

Ameren lllinois Company (“AlC”) issues this Request for Proposal (“RFP”) pursuant to Section
16-111.5B of the lllinois Public Utilities Act, 220 ILCS 5/1-101 et seq. (the “Act’).! This
legislation requires that Illinois electric utilities conduct an annual solicitation process for
purposes of requesting proposals from vendors for third-party administered electric energy
efficiency programs. The results of the solicitation are included in an assessment provided by
the utility to the Illinois Power Agency (“IPA”) for new or expanded? cost-effective energy
efficiency programs. Pursuant to the Act and the Final Orders of the lllinois Commerce
Commission (“ICC” or “Commission”), this RFP solicits proposals for new or expanded electric
portfolio programs that would capture achievable cost-effective electric savings, in accordance
with the terms and provisions of the Act and the related findings and orders of the
Commission.

Applied Energy Group, Inc. (“AEG”) is coordinating the RFP process on behalf of AIC. AEG is
the main contact for bidders and will be performing analysis on bids submitted for
consideration.

The following is a summary of this RFP. Details and instructions related to these items follow
this section. Bidders should carefully review these guidelines and seek guidance or
clarification, as appropriate.

1. Bidders should propose electric energy efficiency measures and programs that acquire
cost-effective achievable efficiency in net kWh savings for all AIC residential customers
and for all business customers with a demand of less than 150 kW.

2. The program term to implement programs should be one year, two years or three years,
starting on June 1, 2017 and ending no later than May 31 of the concluding year as
applicable. For example, the program term for a three year program would commence
on June 1, 2017 and end May 31, 2020.

3. AIC will conduct an assessment of the proposals, in part, based on an analysis of cost-
effectiveness. Bidders are not expected to perform cost-effectiveness analysis, but must
provide the inputs necessary for the analysis to be performed. The program at least

! parties should reference the most current version of the statute, which may be found at
http://ilga.gov/legislation/ilcs/fulltext.asp?DocName=022000050K16-111.5B though pertinent sections for this RFP are
included as Attachment J for convenience purposes only.

2 For purposes of the solicitation, “expanded” means programs that are increases of previously approved programs either from

prior solicitations or from the other energy efficiency programs administered by the utility pursuant to Section 8-103 of the Act
(as described in more detall later in this document).
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must pass the total resource cost (“TRC”) test with a benefit cost ratio greater than 1.0,
as calculated in a manner consistent with the criteria established by lllinois law. AIC
may calculate program TRC test values for one, two and three year programs annually.

4. Public sector customers who meet the criteria established in Section 16-111.5B* are
eligible for participation in the proposed programs submitted under this RFP. As this
customer segment may be served by energy efficiency programs administered by the
Department of Commerce & Economic Opportunity (“Department of Commerce”), the
evaluation of any such bids will be coordinated with the Department of Commerce in
order to properly screen for duplicative and competing proposals. The definition of
duplicative/competing programs and a list of factors considered in the analysis used to
identify duplicative and competing programs are discussed in Section 2.5.

5. The proposed programs are only for those customers in customer classes whose
demand is less than 150 kW and who are classified as Residential or Small Commercial
customers or may be served by energy efficiency programs administered by the
Department of Commerce.

6. The purpose of this RFP is to procure energy efficiency programs that acquire electric
savings in accordance with Section 16-111.5B of the Act. Accordingly, any programs or
measures designed to acquire gas savings will not be accepted. However, if an electric
program design captures incidental gas savings through multi-fuel measures, it may be
considered. Such savings will be considered for purposes of the TRC test.

7. All proposed programs will be subject to review by AIC and the IPA and approval by the
Commission through a docketed proceeding, which AIC anticipates will begin in
September 2016 and conclude in December 2016. All proposed programs will also be
subject to the findings and orders of the Commission, as issued in that docketed
proceeding, as well as subsequent contract negotiations with AIC.

1.1 Program Proposal

As required by Section 8-103 of the Act, AIC is currently in its eighth program year (“PY8”) of
administering a comprehensive portfolio of energy efficiency programs across all customer
classes.* The proposed programs that result from this bidding process will be considered by
the IPA for inclusion in its Electricity Procurement Plan pursuant to Section 16-111.5B of the
Act. The IPA’s Electricity Procurement Plan will be submitted to the Illinois Commerce
Commission for approval, and, if approved, will be implemented during program year 10.

% The Act defines such customers as “all retail customers whose electric service has not been declared competitive under
Section 16-113 of this Act and who are eligible to purchase power and energy from the utility under fixed price bundled service
tariffs, regardless of whether such customers actually do purchase such power and energy from the utility.” (220 ILCS 5/16-
111.5B (a)(3)(c))

4 Background information about the current energy efficiency plan, other programs in lllinois, and related documents can be
found in Attachment K.
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The lllinois Stakeholder Advisory Group (“SAG”) website includes historical information for
programs implemented under Sections 8-103 and 16-111.5B of the Act. Information available
at the SAG website includes Evaluation Documents, Net-to-Gross Framework, the Technical
Reference Manual (“TRM”) and Quarterly Reports to the SAG. This information can be found
at http://www.ilsag.info/home.html.

1.2 Program Term

The program term to implement programs should be one year, two years or three years,
starting on June 1, 2017 and ending no later than May 31 of the concluding year as applicable.
For example, the program term for a three year program would commence on June 1, 2017
and end May 31, 2020.

1.3 TRC Test

A minimum requirement for approval is that a program must pass the TRC test with a benefit
cost ratio greater than 1.0, as calculated in accordance with the criteria set forth in the Act, any
pertinent Commission orders, and as determined by AIC.

Bids must reflect both a total program cost and a $/net kWh. Costs provided in the bid must be
all inclusive of total program costs (such as incentives, marketing, customer care, labor
including subcontractors, material costs, program management, reporting, etc.). If the program
proposed receives revenue from any source, the source and expected amount of revenue
should be included in the bid proposal. AIC will perform its own TRC analysis to determine if
the bidder’s program meets cost effectiveness requirements, but such determinations are
subject to Illinois Power Agency review and ICC approval.

Bidders are responsible to comply with the applicable provisions of the Act. However, for
reference purposes, the current definition of the applicable TRC test (found at 20 ILCS
3855/1-10) is set forth as follows:

"Total resource cost test" or "TRC test" means a standard that is met if, for an
investment in energy efficiency or demand-response measures, the benefit-cost
ratio is greater than one. The benefit-cost ratio is the ratio of the net present
value of the total benefits of the program to the net present value of the total
costs as calculated over the lifetime of the measures. A total resource cost test
compares the sum of avoided electric utility costs, representing the benefits that
accrue to the system and the participant in the delivery of those efficiency
measures, as well as other quantifiable societal benefits, including avoided
natural gas utility costs, to the sum of all incremental costs of end-use measures
that are implemented due to the program (including both utility and participant
contributions), plus costs to administer, deliver, and evaluate each demand-side
program, to quantify the net savings obtained by substituting the demand-side
program for supply resources. In calculating avoided costs of power and energy
that an electric utility would otherwise have had to acquire, reasonable
estimates shall be included of financial costs likely to be imposed by future
regulations and legislation on emissions of greenhouse gases.
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Bidders must perform market research and apply their expertise to determine the maximum
amount of cost-effective savings they can achieve. Bidders can also refer to the final 2013 AIC
Potential Study for additional guidance on market opportunity which can be found at
http://www.ilsag.info/potential-studies.html or a draft of the 2016 AIC Potential Study
(Attachment L).

Bidders should be aware that AIC will include additional costs to administer the program(s)
associated with the following categories: portfolio awareness marketing, portfolio awareness
education, evaluation, measurement and verification (‘EM&V”), and general administration.®

AIC will first perform the TRC calculation at the program level. If a program has a TRC value of
greater than 1.0, AIC will then review the measures to determine whether there are any cost
ineffective measures planned to be included in the cost effective program. To the extent any
cost ineffective measures are determined, AIC will work with the bidder to either remove or
minimize the use of these measures.

During the bid review process, AIC will provide feedback to individual bidders on any changes
made to the TRC cost-effectiveness inputs and assumptions provided in the original proposal.
AIC reserves the right to request additional documentation or evaluations and to make
reasonable adjustments to values provided by the bidder. In such cases, AIC will provide the
proposed adjustments to the bidder for review.

For multi-year bids, AIC intends to analyze the TRC values at both the annual year and multi-
year terms.

Bidders should also be aware that the proposed size for selected programs may be subject to
change and, accordingly, bidders should state budget ranges for the program enabling scaling
of the budget/program higher or lower. Any changes to net kWh savings and budget shall be
subject to mutual agreement by AIC and bidder.

Programs that are approved by the ICC will be evaluated for cost-effectiveness again prior to
contracting and implementation.

1.4 Customer Segment

The proposed programs should be for those customer segments with demands less than 150
kW currently served by AIC through its approved energy efficiency plan under Section 8-103 of
the Act (“AIC EE Plan”), as well as those AIC customer segments currently served by energy
efficiency programs offered by the Department of Commerce through its approved energy

® See Section 7.1.5.2 of the 2016 IPA Procurement Plan for a discussion of administrative costs
(http://www.illinois.gov/ipa/Documents/2016-1PA-Procurement-Plan-FINAL.PDF). Note that these prior estimates of
administrative costs are not necessarily what costs will be used for the consideration of proposals received through this
solicitation.
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efficiency plan under Section 8-103 of the Act (“Department of Commerce EE Plan”).® A
vendor implementing an electric energy efficiency program for the Department of Commerce
that believes such program could be expanded in a manner that would satisfy the
requirements of this RFP is encouraged to propose such an electric program expansion by
bidding into this RFP, subject to this RFP Section 2.5 Duplicative or Competing Programs. The
growth in the program would be contracted through AIC and the savings and costs would be
tracked separately from the original program with the Department of Commerce. The
Department of Commerce’s grantees/subcontractors that bid electric energy efficiency
program expansions into this RFP must demonstrate that adequate tracking mechanisms are
in place to separately track expenses and savings for the original Department of Commerce
program versus the expanded Section 16-111.5B program.

Certain AIC customer data will be available to program vendors subject to local, state and
federal law, including the orders of the Commission, as well as AIC’s own policies on electronic
data security and interchange. Proof of compliance may be required during the bid analysis.

1.5 Administration of Programs

While cost-effective programs must be included by the IPA in its Electricity Procurement Plan
for consideration and approval by the Commission, neither the IPA nor the ICC contracts with
bidders or administers approved programs. AIC will negotiate contract terms with approved
bidders and, subject to agreement, administer any accepted programs through its prime
implementer, currently Leidos Engineering LLC.

1.6 Programs Are Subject to Review, Approval, Contract and Regulation

By making a submittal, bidder acknowledges its understanding of the process through which
energy efficiency programs are included in an IPA Electricity Procurement Plan pursuant to
Section 16-111.5B of the Act. The IPA procures electric supply on behalf of AIC customers that
are on bundled service. This supply is then delivered by the AIC distribution system. AIC
provides a submission of its customers’ estimated supply needs to the IPA by July 15 of each
year (including the results of this RFP as part of an assessment of how to achieve all cost-
effective energy efficiency). The IPA develops its draft Electricity Procurement Plan, and after
a period of public comment and revision, files that Plan with the Commission for approval.
Through a docketed administrative proceeding, that Plan is rejected, approved, or approved as
modified by the Commission prior to December 31 of that same year, subject to potential
rehearing and appeal. The IPA then prepares a Final Plan to reflect any changes made by the
Commission and releases that Final Plan after the new year. The approved Electricity
Procurement Plan is then implemented starting June 1 of the new year.

® The Department of Commerce provides electric energy efficiency programs for units of local, state, and federal government,
municipal corporations, public school districts, community colleges, state universities, and programs targeted at low income
households pursuant to the Act or prior Commission orders. Bids that include programs that will be marketed to customer
segments currently served by the Department of Commerce should be clearly identified as such in the program marketing
strategy.
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Bidder acknowledges that at the time of the AIC’s submittal to the IPA by July 15, 2016, AIC
will not have an approved AIC EE Plan for the plan period commencing June 1, 2017.
Accordingly, AIC reserves the right to develop and propose programs that could be duplicative
or competing to bidder’s programs as part of its AIC EE Plan filing by September 1, 2016
pursuant to Section 8-103 of the Act. Accordingly, acceptance and implementation of those
programs will be subject to the Commission’s approval, which is expected within five months of
the AIC EE Plan filing.

Bidder further acknowledges and agrees that the ultimate approval or rejection of programs is
a determination made by the Commission. Per the statue, all bids received are also shared
with the IPA. AIC cannot guarantee the outcome of this process or any other future regulatory
changes to proposed programs. Bidders submit proposals that may be subject to changes in
regulations and laws, including any formal regulatory process. AIC makes no warranties to
potential bidders in any way with respect to the proposed programs.

1.7 Target Market

Proposed programs should be designed for those customers whose demand is less than 150
kW and who are classified as Residential or Small Commercial customers pursuant to AIC’s
rate tariffs on file with the Commission. Programs will be available to all applicable AIC
customers, regardless of how they have elected to receive their electric supply (e.g., default
service, hourly pricing, or from an Alternative Retail Electric Supplier, or a municipal
aggregation program).

Bidders should describe how their approach to program delivery and implementation of energy
efficiency measures will verify that customers receiving the energy efficiency measures are
actually AIC electric customers whose demand is less than 150kW. If bidder's program
delivery and implementation approach cannot verify energy efficiency measures are delivered
to AIC electric customers whose demand is less than 150kW, bidders should describe the
steps the bidder will take to minimize delivery of energy efficiency measures to non-AlC
electric customers.

Proposed individual programs must be designed to serve a distinct target market (i.e.,
Residential or Small Commercial customers).

For reference purposes, the following sets forth an estimate of the volume and usage of
Residential and Small Commercial customers that pertain to the programs for this RFP:

Estimates for June 1, 2016 — May 31, 2017

Customers Total MWh

Total Electric Residential Retail Service 1,062,000 11,600,000

Total Electric Small Business Retail Service 156,000 5,400,000
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2.0 Program and Bidding Guidelines

A bidder may propose more than one program, but each distinct program must be provided as
a separate bid.

If an IPA bidder later works under the AIC EE Plan as either a contractor or subcontractor, a
clear separation of duties and costs will be required under the AIC contract terms.

2.1 Program Parameters

Bidders are encouraged to propose programs with a high level of innovation and creativity in
identifying and capturing verifiable and measureable kWh savings in underserved markets and
which utilize the latest technology and advancements in energy efficiency. Proposals can be
promotional-, technology- or delivery- based solutions provided, however, they are
commercially available in the marketplace and are proven resource programs providing
reliable and measurable kWh savings. As an example, but without limitation, the following
programs/technologies are not eligible under this RFP:

Pre-commercial technologies

Renewable energy

Demonstration projects and limited production technologies
Programs that focus solely on load shifting

Power factor correction

There is no prescribed budget cap for spending across all of the proposed electric programs.
The intent of Section 16-111.5B of the Act is for the IPA to procure all qualified and reliable
energy efficiency resources that meet the requirements of this RFP. Bidders must perform their
own market research and apply their expertise to determine the realistic amount of savings
they can achieve, and budget accordingly. However, bidders will likely be competing for similar
markets, customers, and/or technologies so competitive pricing and proposing realistic
magnitudes of kWh savings will be important selection factors on which qualified bids are
accepted.

Additionally, AIC is not accepting any bids for kits at this time because it is expected that any
proposed kit programs would serve to duplicate AIC’s kit programs that are planned for
inclusion in the AIC EE Plan to be filed by September 1, 2016. In addition, over the nine years
AIC has been running energy efficiency programs, hundreds of thousands of kits have been
sent to customers. AIC expects to have sufficient funds in its AIC EE Plan budgets to cover
any future Kits.

AIC is not accepting bids that rely on CFLs to achieve savings, as stakeholders have agreed
that the market for CFLs has been transformed.
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Also, the purpose of this RFP is to procure energy efficiency programs that acquire electric
savings in accordance with Section 16-111.5B of the Act. Accordingly, any programs or
measures designed to acquire gas savings will not be accepted.

Consistent with the Act, programs that target fuel switching technologies that reduce the total
BTUs of electricity and natural gas needed to meet end-use requirements are eligible under
this RFP. These technologies might include combined heat and power (CHP) systems or other
systems that reduce electricity requirements by increasing natural gas usage.

Program Types

Proposed programs should be oriented around electric energy savings.

To the extent any bids propose controlling a device within the home or business, the bidder
must fully explain the extent of the control and how it will obtain consent from the utility
customer prior to implementation.

Energy efficiency programs that have a component of demand response may be considered.
While costs associated with demand response will not be funded through this request for
proposal, benefits associated with demand response will be considered in the TRC calculation.
Any bids that have a demand response component should clearly identify and list separately
any costs associated with supporting demand response activities.

2.2  Program Evaluation, Accountability and Obligation

Bidders must note the following when developing responses:

e Estimated savings must be provided as net savings including net-to-gross (“NTG”)
estimations and measure values.

e Each program that is implemented will be subject to evaluation requirements consistent
with policies authorized by the ICC.

e Bids must include proposed NTG ratios.’

e AIC will only consider proposals with verifiable and measurable electric energy savings.
The TRM provides standardized savings values and algorithms for a wide range of
measures. Where proposed measures exist in the TRM, bidders are strongly
encouraged to propose bids that apply the most current TRM (i.e., IL-TRM Version
5.0%). Doing so can mitigate evaluation risks that may be associated with unverified
algorithms or input values.

" See http://www.ilsag.info/ntg_2016.html for a summary of NTG ratios used for lllinois energy efficiency programs.

8 hitps:/iwww.icc.illinois.gov/downloads/public/IL -
TRM%20Version%205.0%20dated%20February%2011,%202016%20Final%20-%20Compiled%20Volumes%201-4.pdf
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Bidders are required to provide specific TRM algorithm or alternate algorithm
calculations in their bid savings.

For proposed measures that do not exist in the TRM, bidders must provide work papers
and/or evaluations that define the algorithms, parameters, and input values that were
used to estimate energy savings.

Net savings evaluation will be conducted by an independent evaluator at the close of
each program year, although evaluation activities may be ongoing throughout a
program year. Process evaluation may also be performed for items such as overall
program performance, marketing approach, implementation channels, outreach
activities and customer satisfaction.

The bidder will be subject to the requirements of the lllinois Energy Efficiency Policy
Manual, the Illinois Technical Resource Manual, and any consensus items from the
SAG-led IPA 2016 workshop process which is currently ongoing.

By responding to this RFP, bidders acknowledge that:

a. Bidders will be expected to achieve the savings within the budget as provided in their

C.

d.

bid, or revised for submission, for the timeframe proposed. If an ICC order is entered
approving that bid in the docketed proceeding, the bidder will be expected to enter into
negotiations with AIC and/or its prime implementer to provide the savings within the
budget as provided in their bid or as revised for submission. The bidder will be subject
to the requirements of the lllinois Energy Efficiency Policy Manual, the lllinois Technical
Resource Manual, and any consensus items from the SAG-led IPA 2016 workshop
process.

. Program administration, implementation and assumptions are subject to regulatory

changes, including the TRM (which is revised annually and typically in effect by June 1)
and annual evaluation results. Bidders acknowledge that their bid assumptions may be
revised and that they will confirm their continued intent to proceed with the bid based on
the revised savings targets within the original budget submitted to AIC.

AIC expects that payment for programs implemented will take the form of pay for
performance contracting where vendors will receive a fixed payment amount that will be
directly tied to kWh savings achieved, subject to pre-determined hold back, customer
make whole and other payment related provisions.

All contract terms will be subject to any changes to AIC’s internal policies and
procedures, as well as any changes to values, implementation, administration or
Commission rulings arising from AIC’s regulation by the Commission, or necessitated
by a change in law or regulation affecting a program.

Please refer to Section 2.4 for a detailed description of the payment mechanics.
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2.3  Marketing

The selected bidder will be responsible for program design/redesign, managing, executing,
securing, documenting, and reporting energy savings and marketing of the program under the
guidance of and in partnership with AIC and its prime implementer. While it may be determined
that it is more feasible for all marketing activities to be coordinated by AIC, bidders should
assume this responsibility for the purposes of this bid. Final determination will be made during
contract negotiations.

Programs should be designed to avoid the potential of “double-dipping” (applying for multiple
incentives or rebates for the same energy efficiency measure) into AIC’s portfolio. Energy
efficiency measures in the AIC or the Department of Commerce portfolios will be considered
as long as they are limited to niche market subsectors or customers not being served by the
portfolios. Limiting these measures to niche market subsectors or customers will help avoid the
potential for double-dipping.

All aspects of program design and implementation, marketing plans, materials, and outreach
activities, including all customer-facing aspects of the program, must be reviewed and
approved by AlC.

Marketing and Program Design costs should be itemized separately on the bid.

2.4  Program Payment and Budget Design

Program budget limits should be identified within the bid, but shall ultimately be based on the
final ICC order for the IPA Electricity Procurement Plan docket. All program budgets shall be
designed on a not-to-exceed basis.

All proposed programs are required to be designed as pay-for-performance fixed pricing
(“PFP”) based on net kWh saved. The verified net kWh saved will be determined by an
independent evaluator after the end of the program year. Release of holdback and program
payment true-up will occur after the evaluation period, which is approximately nine months
after the end of the program year.

Pay for Performance Method

AIC expects that payments will have at least the following characteristics:

e PFP payments will be made on the basis of a fixed price, per unit of energy savings,
i.e., dollars per net kWh savings basis (“$/kWh”).

e PFP payments will be made upon acceptable implementer documentation of measure
implementation and savings, subject to a holdback equal to a predetermined percent
(e.qg., 5%) of the total invoice. PFP payments shall be inclusive of any customer
incentives including payments or costs of services provided.
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e For the PFP payments, the implementer must include all material, labor, sub-contractor,
administrative labor (for reporting, etc.), marketing, and all other program costs
including costs to support regulatory and evaluation in the proposed $/kWh cost. Any
PFP payment amounts must be documented in monthly invoices to AIC, as well as in
any other form reasonably requested by AIC, and will only be paid upon approval of the
AIC Contract Manager (AIC or its prime implementer). AlIC expects that the criteria for
Contract Manager approval includes:

= The measure mix implemented (on an energy saved basis) being within 20% of the
measure mix proposed by bidder and approved by AIC®, and

= An independent evaluation indicating achievement of the energy savings goal as
ordered by the IPA Electricity Procurement Plan docket and per the contract.

= |f the evaluation of the savings indicates that the achieved savings (in kwh) are
equal to or greater than 100% of the proposed energy savings, the implementer is
eligible for 100% of the holdback repayment, assuming the measure mix criteria is
met. If the evaluation of the savings indicates that the achieved savings (in kwWh) are
equal to or greater than 95% (but less than 100%) of the proposed energy savings,
the implementer is eligible for 50% of the hold back repayment, assuming the
measure mix criteria is met. If the evaluation of the savings indicates that the
achieved savings (in kwWh) are less than 95% of the proposed energy savings, the
implementer is not eligible for hold back repayment.

After the evaluation is complete, if the evaluated verified savings are less than the reported
savings, the implementer will be required to reimburse AIC the difference between the
evaluated savings and the reported savings. In order to insure that implementer has adequate
funds to reimburse AIC, implementer is required to provide AIC a Performance & Payment
Surety Bond (in a form and with sureties reasonably acceptable to AIC) equal to 25% of the
implementer budget. Capability to obtain a Performance & Payment Surety Bond must be
included in the bid response.

Payment of Customer Incentive/Rebates

If customer incentives (rebates) and/or services (e.g., direct install, energy audits) are part of
the program design, the implementer will make payment of incentives to the customer or their
designee and/or provide such services and report such payments or services on a monthly
basis to AIC.

® The measure mix requirement is intended to encourage implementers to install the complete range of measures proposed
with minimal substitution, on an energy saved basis. For the purposes of the holdback each unique measure proposed (e.g.,
insulation, split-units, motor replacements) is considered a single measure with the exception of lighting (including lighting
controls) measures, which can be grouped as a single measure. If the measure mix is not met for an insignificant portion of the
measures, the AIC Contract Manager may authorize repayment of the holdback, at his or her sole discretion.
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As applicable, bidder will propose a budget and a process for payment of customer
incentives/rebates and/or providing of services. If the incentive/rebate amount is not a fixed
price per unit (measure or project), describe how the amount is determined for each customer
or measure.

Supplier Payments

Except as otherwise set forth herein, all complete and undisputed invoices shall be due and
payable within 30 days of receipt by AIC. AIC may withhold payment of any charges if, at AIC’s
sole discretion, documentation or additional support is needed or AIC disputes in good faith the
invoice, in whole or in part. AIC may set off amounts supplier owes AIC as credits against
charges payable to supplier under the contract.

Other Contract Terms

Once a Final Order in the IPA Electricity Procurement Plan docket has been issued indicating
the bid programs have been approved and ordered, contract negotiations will be conducted.
These negotiations will relate to the scope of work, specific program design features, program
budgets, and schedules and be subject to rulings in the ICC Final Order (or any subsequent
rehearing and appeal process) as well as the lllinois Energy Efficiency Policy Manual.

Bidders must have nexus in lllinois as defined by the State of Illinois, be registered with the
lllinois Department of Revenue for sales tax and use tax, and accept responsibility for issuing
Form 1099 as required by law.

2.5 Duplicative or Competing Programs

When submitting bids to the IPA, AIC will apply a 7 factor test to determine if bid programs are
duplicative or competing.

As used in past IPA procurement plans, “duplicative” is intended to mean a program that
overlaps an existing program in a manner in which greater market participation by vendors
does not yield sufficient additional value to consumers. Alternatively, there could be energy
efficiency offerings that, while overlapping substantively, would actually benefit from multiple
channels; those programs are understood to be “competing.”

The goal is that “duplicative” programs are to be avoided, but “competing” programs would be
acceptable to the extent that the competition does not render one or both non-cost effective.
As referenced above, the following 7 factors will be used to determine whether a program is
“duplicative” or “competing”:
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6.
7.

Similarity in product/service offered;

Market segment targeted, including geographic, economic, and customer classes
targeted,;

Program delivery approach;

Compatibility with other programs (for instance, a program that created an incentive to
accelerate the retirement of older inefficient appliances could clash with a different
program that tunes-up older appliances ); and

Likelihood of program success (a proven provider versus an undercapitalized or
understaffed provider).

The effect(s) on utility joint program coordination, and

Impact on Section 8-103 Plan or Department of Commerce portfolio performance.

The IPA Electricity Procurement Plan docketed proceeding may result in competing programs
being approved and/or the definition being amended. AIC will make reasonable estimates in
scenario analysis to determine if the programs could be run simultaneously.

AIC/Department of Commerce will review the proposed programs/measures for compatibility
with the AIC EE Plan and the Department of Commerce EE Plan.

2.6

Program Integration

As noted above, selected bidders may be required to develop and operate systems that
integrate into AIC EE Plan operations. As an example, AIC will have a system to track savings.
AIC expects bidders to comply with and provide information to be tracked in that system.

Staff
o Staff will be employed by the selected bidder but will perform under the rules and
guidance of AIC and/or AIC’s prime implementer. Selected bidders must provide
trained personnel as needed who are able to respond to customer inquiries
regarding program services, scheduling issues, warranty issues, and other
program-related issues.
Internet capability
o Program-specific internet and website program information and participation will
be integrated with the current Ameren lllinois Energy Efficiency web platform.
Any additional costs anticipated to merge a program to this platform must be part
of the bid.
Information Security
o Bidders will be required to have in place security protocols and policies that
comply with local, state and federal law, including the orders of the Commission,
as well as AIC’s own policies on electronic data security and interchange as it
relates to the security of customer information, and the appropriate treatment of
customer information.
o Bidder requirements pertaining to cyber security are included in Section 2.17 Bid
Submission Items and Attachment F.
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2.7 Program Operations

Program Operation costs as a category should be itemized separately on the bid and be
inclusive of the items in this section in addition to other program operations cost requirements.

During contract negotiations, it may be determined that the following items will be coordinated
by AIC or its prime implementer, but bidders should assume this responsibility for the purposes
of this bid:

Intake: Selected bidders will develop and implement intake systems and processes to answer
guestions from prospective customers, screen for program eligibility and target markets.

Quality Assurance and Evaluation Support: Selected bidders will develop and implement a
guality assurance protocol to ensure that the program achieves net energy savings. Selected
bidders will also provide documentation sufficient for AIC, its prime implementer and an
independent evaluator to evaluate the program in terms of safety, customer service, and other
performance metrics as determined by these entities.

Access: Selected bidders will assist AlC’s independent evaluator, including access to program
records, access to program employees and subcontractors, and other support. Selected
bidders shall accommodate AIC’s need to audit selected bidder program processes and field
activities, including subcontractor activities and will provide any information and assistance
upon request.

Program Management Systems and Processes: Selected bidders will develop, document
and implement program management systems and processes that support effective program
management and delivery. Program management systems may include computer systems,
employee procedures, or other systems. AIC will retain all rights to data, results, and any other
information collected/developed during the performance of these programs. At a minimum,
these systems (documented Processes or Policies) must be capable of supporting the
following functions:

e Processing customer intake requests and screening customers for program eligibility.

e Procuring and managing the qualified subcontractors and trade allies required to
implement program and providing sufficient capacity of staff and qualified
subcontractors to meet program demand in the geographic regions targeted by the
program. All contractors shall have or obtain all required licenses, certifications, permits
and insurance for the work proposed.

e Scheduling customers, subcontractors, and quality assurance personnel for efficient
delivery of program services.

e Providing appropriate training to selected bidder staff, subcontractors, and trade allies
needed to provide the program services.

e Ensuring the safety of bidder staff, subcontractors, trade allies and customers being
served.

e Providing timely resolution to customer complaints and issues, with documented call
center scripting and complaint escalation processes.
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e Surveying customer satisfaction.

e Collecting and storing data on customer energy savings and customer work flow
through program implementation steps.

e Interfacing with AIC portfolio tracking systems, allowing for secure (possibly weekly)
automated data transfers of key program metrics meeting all of AIC’s data transfer
protocols.

e Maintaining privacy of customer data. Selected bidder data security processes and
systems must meet or exceed AIC security requirements. Selected bidders will at all
times be responsible for ensuring their data security processes and systems meet or
exceed the requirements set forth by lllinois law.

e Tracking information needed to assess key performance indicators used to measure
and structure payments for selected bidder performance, including tracking safety,
customer satisfaction, participation, energy savings, and other program features.

e Participating in routine status conference calls, to be coordinated between AIC, AIC’s
prime implementer and selected bidder, as needed for effective program management.

e Providing appropriate management reports.

e Developing and maintaining policies and procedures for program implementation.

Reporting: Selected bidders will be required to support AIC’s independent evaluator and AIC’s
prime implementer in the assessment of the bidders’ programs by providing access to program
records and other support as needed. In addition, selected bidders will provide regular
(possibly weekly, monthly, and quarterly) management reports to AIC and its prime
implementer through paper and email. These reports may also be given to the independent
evaluator, who may contact participating customers (including on-site visits) to evaluate bidder
performance and verify installations. Management reports must include, at a minimum, a
summary of key activities, accomplishments, program status, budget status and estimated
savings. Selected bidders will be required to hold quarterly meetings with AlIC or AIC’s prime
implementer, either in person or remotely over phone or web-conference. Selected bidders
must also accommodate AIC’s need to audit bidder’s program processes and field activities,
including subcontractor or trade ally activities.

2.8 Policies and Procedures

As described in previous sections, selected bidders will develop and maintain plans,
specifications, policies and/or procedures governing the program operations.

A program implementation plan must be prepared for each program and provided to AIC by
April 1 prior to June 1 implementation for each program year. At least 60 days prior to program
launch, selected bidders will provide draft copies of appropriate materials for review and
approval by AIC.
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2.9 Exceptions and Disclosures

Bidders also need to provide a list of any potential conflicts and a disclosure of any
professional relationships they have with AIC, any of its entities, implementers and contractors
currently engaged by AIC. The presence of such relationships is not necessarily disqualifying,
however.

The cost of RFP preparation and any on-going expenses incurred during the process leading
up to implementation will be the sole responsibility of the bidder.

2.10 Modification of Request for Proposal

After the assessment and analyses of proposals submitted in response to this RFP is
completed, AIC reserves the right to modify the requirements and terms of this RFP.

AIC may, at its sole discretion, request additional information or resubmission of some or all
items from some or all of the initial bidders.

2.11 RFP and Program Development Estimated Timeline

End Date (close of
RFP — Call for Proposals Start Date business)
RFP Release Date March 11, 2016 March 11, 2016
Pre-Bid Bidder’s Conference Call March 18, 2016 March 18, 2016
Bidder Questions Deadline March 23, 2016 March 23, 2016
Intent to Bid Due — Required March 23, 2016 March 23, 2016
Responses to Questions Issued March 30, 2016 March 30, 2016
Bidder Proposal(s) Submission Due April 7, 2016 April 7, 2016
Proposal Review and Bid Discussions April 7, 2016 December 31, 2016
Program Development and Roll Out Start Date End Date
Notification of Bid Selection(s)* January 15, 2017 January 15, 2017
Program start date June 1, 2017

*Subject to ICC final order for the IPA 2017 Electricity Procurement Plan
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2.12 Intent to Bid

Potential bidders are required to submit a notification of intent to submit a proposal in
response to this RFP. Notification of your intent to bid must be received by Andrew
Cottrell at acottrell@appliedenergygroup.com no later than 5:00 PM Eastern Time, 4:00
PM Central Time on March 23, 2016. Complete and also provide Attachment C General
Company Information Form with your intent to bid notice.

Bidders are responsible for confirming their intent to bid was received if they so choose.

The notification should include the number of proposals a bidder intends to submit. Those who
submit intent will be provided a list of intended bidders and responses to submitted questions.

2.13 Bidders’ Conference Call

Bidders are encouraged, although not required, to participate in a bidder’s conference call.
There is no registration required to participate in the conference call. The conference call will
provide interested firms with an opportunity to seek clarification on the requirements of this
RFP. Following are the schedule and instructions for the conference call:

Date: Friday, March 18, 2016

Time: 3:30 pm (Eastern Time), 2:30 pm (Central Time)
Call-In Number:  (302) 202-1110

Passcode: 438814

2.14 RFP Questions, Inquiries, Clarifications

Questions, inquiries and clarifications regarding this RFP must be received by Andrew Cottrell
at acottrell@appliedenergygroup.com no later than 5:00 PM Eastern Time, 4:00 PM Central
Time on March 23, 2016. Outside of the bidder’s conference call, all questions, inquiries and
clarifications will be handled by email only and responses distributed to those who submitted
intent by March 30, 2016.

2.15 RFP Due Date

All proposals must be received by Andrew Cottrell at acottrell@appliedenergygroup.com no
later than 12:00 PM Eastern Time, 11:00 AM Central Time on April 7, 2016. Bidders are
responsible for confirming their proposals were received if they so choose.

Bidders must copy Tina Grebner at tgrebner@ameren.com when submitting bids to Andrew
Cottrell.
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Proposals must also be received in hard copy format (2 copies in 3-ring binders, excluding
Attachment A) no later than 12:00 PM Eastern Time, 11:00 AM Central Time on April 7, 2016

by:

Tina Grebner
Ameren lllinois

300 Liberty Street
Peoria lllinois 61602

AIC has not committed to any course of action as a result of the issuance of this RFP and/or its
receipt of proposal from any bidder response to it. Further, AIC reserves the right to amend or
alter this RFP, as appropriate, as well as reject as non-responsive any proposals that do not
contain the information requested in this RFP, reject late proposals, and negotiate with one or
more suppliers. AIC is not liable for any bidder costs, including but not limited to any incurred
by any person or firm responding to this RFP or participating in any phase of this RFP, and
regardless of whether such bidder costs are incurred by modifications to this RFP or other
delays.

2.16 Bid Submission Items

Proposals must include a proposal cover, a cover or transmittal letter, and a table of contents
consisting of the items listed below in the order shown. Bidders must address each item. If an
item does not apply, the bidder must provide an explanation. Bidders should provide sufficient
detail to address each item clearly and briefly, but should avoid excessive or elaborate
submittals. Pages must be numbered and dated.

e Executive Summary
e Program Description and Schedule addressing at least the following:

- The description should summarize the market or market segment being served,
an overall program description including the electric efficiency measures that will
be implemented, and how the program will be marketed and delivered.

- Bidders should describe how their approach to program delivery and
implementation of energy efficiency measures will verify that customers receiving
the energy efficiency measures are actually AIC electric customers whose
demand is less than 150kW. If bidder's program delivery and implementation
approach cannot verify energy efficiency measures are delivered to AIC electric
customers whose demand is less than 150kW, bidders should describe the steps
the bidder will take to minimize delivery of energy efficiency measures to non-AlC
electric customers.

- To the extent any bids propose controlling a device within the home or business,
the bidder must fully explain the extent of the control and how it will obtain
consent from the utility customer prior to implementation.
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- To the extent any bids have a demand response component, the bidder should
clearly identify and list separately any costs associated with supporting demand
response activities.

- When identifying the market segment, indicate if the segment includes eligible
customer segments served by the Department of Commerce.

- The proposed schedule should address program planning, launch and
operations, focusing on the time required from contract award to full operation.
The schedule should be in bar chart or tabular form with key milestone dates
shown.

- The schedule should also address the steps required for program shutdown.
Marketing Strategy

- The marketing strategy should define the target market and how the bidder
intends to reach the market as well as the program delivery approach, including
any reliance on or leveraging any AIC administrative or marketing assistance.
The bidder should address key messaging and the value proposition that will be
used to attract participants.

Summary of Qualifications and Experience, including but not limited to:

- Proven ability to accurately plan as well as manage, design and implement
proposed initiatives efficiently and effectively.

- If the program being bid has been implemented in the past three years, include
the following information:

= Program name and location where the program was implemented
= Entity for whom the program was implemented
= Budgeted dollars, budgeted savings, actual dollars, and achieved savings
= A copy of the evaluation results if the program was evaluated
Staffing (including subcontractors)

- Bidders should provide a table or organization chart with the key positions and
individuals within the bidder’'s and subcontractors’ organizations responsible for
designing, implementing and marketing the proposed program.

- Resumes of Key Program Leads (optional)

Professional relationships and potential conflicts

Budget

- Bidders must provide a budget in the format provided in the table below. Budget
items are defined as follows, and bidder should clearly explain what is included in
each item:
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Program Administration includes the bidder's on-going administrative
costs to support program operations. These may include tracking,
reporting, subcontractor administration, call center and customer support
operations, etc.

Program _Marketing includes advertising, customer outreach and
education, development and production of marketing materials, website
and content development, media purchases (if any), and related
expenses.

Program Delivery includes the costs of application intake, pre-qualification,
incentive processing, technical support, and other costs related to
applicant project support.

Incentives are payments made to reduce the participants’ costs of energy
efficiency measures. Incentives are not intended to eliminate participants’
costs for purchasing and installing measures. If measures are provided at
no cost to the participant, those costs should be provided separately as
the Costs of Direct Delivery (see below).

Costs of Direct Delivery apply to certain programs where the full cost of
measures, including installation, is provided at no charge to the customer.
Many residential and business direct install programs provide some
measures at no charge to the customer.

Budget Item Year 10 Year 11 Year 12 Total
(if applicable) | (if applicable)

Program Administration

Program Marketing

Program Delivery

Incentives

Costs of Direct Delivery

Total

e Detailed Efficiency Measure Information

Each proposed program measure must be provided with the information required
in Attachment A, which includes examples for illustrative purposes. Bidders must
provide this information as an Excel file, with the bidder, proposed program and
“‘Attachment A” identified in the file name. There is no limit on the number of
measures that may be submitted as part of a program. For multi-year programs,
please specify measures and participation for each year.

For measures that are covered by the TRM, bidders are strongly encouraged to
propose bids that apply the most current TRM and are responsible for ensuring
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that proposed measure values comply with TRM calculation methodologies
and/or deemed savings values.

- Bidders must provide estimated annual participation or number of efficiency units
deployed, and estimated NTG ratios. The TRM does not provide participation or
NTG ratios.

- Where proposed measures exist in the TRM, bidders are required to include the
specific TRM algorithm calculations, with all inputs and assumptions, in the
spreadsheet.

- For proposed measures that do not exist in the TRM, bidders are required to
provide work papers and/or evaluations that define the alternate algorithms,
parameters, and input values that were used to estimate energy savings.

- AIC reserves the right to evaluate and adjust bidder's proposed measure
information as it deems necessary.

Disclosures (as needed)

Completed Critical Items Certification (Attachment B)

- Failure to properly complete and include certification may subject the bid to
disqualification

Completed General Company Information Form (Attachment C)
Completed Financial Data Template (Attachment D)

- Bidder must provide this information as an Excel file, with the bidder, proposed
program and “Attachment D” identified in the file name.

Exceptions to the Services Agreement Terms and Conditions (redline) (Attachment E)

- Bidder must track changes and provide a Word file, with the bidder, proposed
program and “Attachment E” identified in the file name.

Exceptions to the Cyber Security Terms and Conditions (redline) and completed
Supplier Risk Assessment Screening Questionnaire (Attachment F)

- For the Terms and Conditions, bidder must track changes and provide a Word
file, with the bidder, proposed program and “Attachment F-TC” identified in the
file name.

- For the Questionnaire, bidder must provide as a PDF, with the bidder, proposed
program and “Attachment F-Q” identified in the file name.

Completed Diversity Business Plan and 2" Tier Reporting Worksheet (Attachment G)

- Bidder must provide Excel files, with the bidder, proposed program and
“‘Attachment G-Plan” or “Attachment G-WS” identified in the file name.
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e Completed Program Template (Attachment H)

- Bidder must complete a program template of the proposed program in the format
provided.

- Bidder must provide this information in an Excel file, with the bidder, proposed
program and “Attachment H” identified in the file name.

Contract Award

Following the review of all qualified proposals and as directed by the ICC, AIC will notify each
bidder regarding the desire to conduct (or not conduct) further negotiations and/or discussions
regarding proposed programs. Acceptance of any proposal is contingent upon ICC approval,
pertinent ICC Orders and the execution of a subsequently negotiated, written contract. For
avoidance of doubt, this RFP creates no contractual relationship between AIC and bidder and
implementation of any program approved by the ICC will be subject to AIC and bidder coming
to agreement with respect to all contract terms and all attachments thereto.
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Attachment A: Detailed Efficiency Measure Information

AIC IPA 2016 RFP
Measure Level Inform:
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Attachment B: Critical Items Certification

Company Name:

Proposed Program Name:

| hereby certify that the following statements are true and acknowledge that failure to properly
complete certification of any statement may subject the bid to disqualification:

[J Ihave read the Ameren Services Agreement Terms and Conditions (RFP Attachment E) and provided
exceptions as required by the RFP. | understand that exceptions may cause the bid to be disqualified.

[1 Ihave read the Ameren Cyber Security Terms and Conditions (RFP Attachment F) and provided
exceptions as required by the RFP. | understand that exceptions may cause the bid to be disqualified.

[J lagree to comply with the Ameren Corporate Diversity planning and reporting requirements including
but not limited to RFP Attachment G.

[J lagree to comply with the Ameren Corporate Branding requirements including but not limited to RFP

Attachment I.

My company has nexus in lllinois as defined by the State of lllinois.

My company is registered with the Illinois Department of Revenue for sales tax and use tax.

My company will accept responsibility for issuing Form 1099 as required by law.

O O aad

| certify that my company is capable of attaining and providing a Performance & Payment Surety Bond
equal to 25% of the program budget.

O

The proposed program is not designed to provide gas savings.

O

The proposed program is absent of CFL measures and does not involve kits.
[1 lunderstand that an incomplete and/or unresponsive bid may result in disqualification.

Signature and Title Date
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Attachment C: General Company Information Form

Company Information

Company Name:

Street Address:

City:

State:

Telephone:

Website:

Bidder office location for this project:

Contact Information

Primary Contact Name:

Primary Contact Title/Position:

Primary Telephone:

Primary Email:

Primary Address:

Alternate Contact Information

Alternate Contact Name:

Alternate Contact Title/Position:

Alternate Contact Telephone:

Alternate Contact Email:

Alternate Contact Address:
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Attachment D: Financial Data

Financial Data
Template.xIsx

Attachment E: Services Agreement Terms and Conditions

=l

Services Conditions of
Contract.docx

Attachment F: Information Access and Cyber Security

=

Cyber Security Terms Supplier_Questionnair
and Conditions.docx e Form_V7.pdf

Attachment G: Diverse Supplier/Subcontractor Utilization

Ameren believes in providing equal access and opportunity to all qualified suppliers, including diverse suppliers.
Our commitment to Supplier Diversity reflects our belief that diverse supplier partnerships are vital to the
economic success of our region. We believe providing diverse-owned businesses an opportunity to compete in
the performance of goods and services for Ameren are a critical component of our company’s business strategy.

J J

Diversity Business Supplier Diversity
Plan Template.xlsx Template.xlsx

Attachment H: Program Template

il

Program Description
Template.xlsx

Attachment I: Ameren Corporate Branding

Any co-branding efforts by contracted program implementers must be reviewed and receive approval by Ameren
Communication & Brand Management prior to publication or circulation.

)

QUICKSTART -
GRAPHICS IN PRINT C
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Attachment J: 220 ILCS 5/16-111.5B Select Provisions Relating to Electric
Energy Efficiency Procurement™®

(220 ILCS 5/16-111.5B)
Sec. 16-111.5B Provisions relating to energy efficiency procurement

(a) Beginning in 2012, procurement plans prepared pursuant to Section 16-111.5 of this Act
shall be subject to the following additional requirements:

(1) The analysis included pursuant to paragraph (2) of subsection (b) of Section 16-111.5
shall also include the impact of energy efficiency building codes or appliance standards, both
current and projected.

(2) The procurement plan components described in subsection (b) of Section 16-111.5
shall also include an assessment of opportunities to expand the programs promoting energy
efficiency measures that have been offered under plans approved pursuant to Section 8-103 of
this Act or to implement additional cost-effective energy efficiency programs or measures.

(3) In addition to the information provided pursuant to paragraph (1) of subsection (d) of
Section 16-111.5 of this Act, each lllinois utility procuring power pursuant to that Section shall
annually provide to the Illinois Power Agency by July 15 of each year, or such other date as
may be required by the Commission or Agency, an assessment of cost-effective energy
efficiency programs or measures that could be included in the procurement plan. The
assessment shall include the following:

(A) A comprehensive energy efficiency potential study for the utility's service territory
that was completed within the past 3 years.

(B) Beginning in 2014, the most recent analysis submitted pursuant to Section 8-103A
of this Act and approved by the Commission under subsection (f) of Section 8-103 of this Act.

(C) Identification of new or expanded cost-effective energy efficiency programs or
measures that are incremental to those included in energy efficiency and demand-response
plans approved by the Commission pursuant to Section 8-103 of this Act and that would be
offered to all retail customers whose electric service has not been declared competitive under
Section 16-113 of this Act and who are eligible to purchase power and energy from the utility
under fixed-price bundled service tariffs, regardless of whether such customers actually do
purchase such power and energy from the utility.

(D) Analysis showing that the new or expanded cost-effective energy efficiency
programs or measures would lead to a reduction in the overall cost of electric service.

(E) Analysis of how the cost of procuring additional cost-effective energy efficiency
measures compares over the life of the measures to the prevailing cost of comparable supply.

(F) An energy savings goal, expressed in megawatt-hours, for the year in which the
measures will be implemented.

(G) For each expanded or new program, the estimated amount that the program may
reduce the agency's need to procure supply.

In preparing such assessments, a utility shall conduct an annual solicitation process for
purposes of requesting proposals from third-party vendors, the results of which shall be
provided to the Agency as part of the assessment, including documentation of all bids
received. The utility shall develop requests for proposals consistent with the manner in which it

% These provisions are provided for convenience. Bidders are responsible for referencing and complying with all applicable
laws.
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develops requests for proposals under plans approved pursuant to Section 8-103 of this Act,
which considers input from the Agency and interested stakeholders.

(4) The lllinois Power Agency shall include in the procurement plan prepared pursuant to
paragraph (2) of subsection (d) of Section 16-111.5 of this Act energy efficiency programs and
measures it determines are cost-effective and the associated annual energy savings goal
included in the annual solicitation process and assessment submitted pursuant to paragraph
(3) of this subsection (a).

(5) Pursuant to paragraph (4) of subsection (d) of Section 16-111.5 of this Act, the
Commission shall also approve the energy efficiency programs and measures included in the
procurement plan, including the annual energy savings goal, if the Commission determines
they fully capture the potential for all achievable cost-effective savings, to the extent
practicable, and otherwise satisfy the requirements of Section 8-103 of this Act.

In the event the Commission approves the procurement of additional energy efficiency, it
shall reduce the amount of power to be procured under the procurement plan to reflect the
additional energy efficiency and shall direct the utility to undertake the procurement of such
energy efficiency, which shall not be subject to the requirements of subsection (e) of Section
16-111.5 of this Act. The utility shall consider input from the Agency and interested
stakeholders on the procurement and administration process.

(6) An electric utility shall recover its costs incurred under this Section related to the
implementation of energy efficiency programs and measures approved by the Commission in
its order approving the procurement plan under Section 16-111.5 of this Act, including, but not
limited to, all costs associated with complying with this Section and all start-up and
administrative costs and the costs for any evaluation, measurement, and verification of the
measures, from all retail customers whose electric service has not been declared competitive
under Section 16-113 of this Act and who are eligible to purchase power and energy from the
utility under fixed-price bundled service tariffs, regardless of whether such customers actually
do purchase such power and energy from the utility through the automatic adjustment clause
tariff established pursuant to Section 8-103 of this Act, provided, however, that the limitations
described in subsection (d) of that Section shall not apply to the costs incurred pursuant to this
Section or Section 16-111.7 of this Act.

(b) For purposes of this Section, the term "energy efficiency” shall have the meaning set
forth in Section 1-10 of the lllinois Power Agency Act, and the term "cost-effective" shall have
the meaning set forth in subsection (a) of Section 8-103 of this Act.

(Source: P.A. 97-616, eff. 10-26-11; 97-824, eff. 7-18-12.)
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Attachment K: References

Evaluation Documents, Net-to-Gross Framework, TRM and Quarterly Reports:
http://www.ilsag.info/home.html

lllinois Energy Efficiency Policy Manual Version 1.0 — approved in ICC Docket 15-0487 on
12/16/15. Link to the Final Order approving:
https://www.icc.illinois.gov/docket/files.aspx?no=15-0487&docld=237567

2013 AIC Potential Study:
http://www.ilsag.info/potential-studies.html

AIC Electric and Gas Energy Efficiency and Demand Response Plan 3 for 2014-2017
(Exhibit 6.1):
http://www.icc.illinois.gov/docket/files.aspx?no=13-0498&docld=205737

Department of Commerce Plan 3 for 2014-2017:
http://www.icc.illinois.gov/docket/files.aspx?no=13-0499&docld=210173

Attachment L: 2016 AIC Potential Study (DRAFT)
(Provided under separate cover)
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